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Ta anoteAéopaTa HETPNONG TNG TTOLOTNTAG TNG
KaBoAlkAC Yninpeoiac Touv 2019 dnpooisvoe n EETT

2020/04/07 11:12 otnv katnyopia TAXYAPOMEIA

Ta AMOTEAEOUATA TWY METPACEWY TNG TIoldTNTAC MAPoxAS TNG KaBoAlkrig
Tayvdpoulkric Ynnpeaoiag 6cov agopd Ty aAAnAoypagia EcWTEPLKOD A’
MpotepatdTnTAC KAl TN dleBvry aAAnAoypagia A’ MpotepatdtnTac, yia to £€tog 2019,
dnuooievoe n EETT.

ElWdikOTEPQ, N OPOLCIOCON TWVY AMOTEAECUATWY aPOopPd:

-TNV aAAnAoypapia EoWTEPIKOD A’ MPOoTEPALOTNTAC, TA MOCOOTA enidoong oTov
noapaAqnTn o€ pla (1) kot TPElS (3) NUEPEG amd TN epydolpun nUEpa KatdBeong KoL TN
pnéon enidoon oe nuépeg amnd dkpo os GKkpo,

-TNV eloepyOpevn/eEepyxduevn oLtedBvry aAAnAoypaeia A’ mpotepaldTNTAC, TA TTOCOOTA
enidoong otov nmapaAqnTn o€ TPELG (3) Kal MEVTE (5) NUEPEC amd TNV EpYACIUN NUEPQ
KatdBeong Kat Tn péon enidoon o€ nuEPEC amnd AKPo o€ AKPO.

Ma neploodtePeC MANPopopleg, oto akdAovBo apyeio: KAOOAIKH YMHPEXIA 2019



https://www.eett.gr/opencms/export/sites/default/EETT/Postal_Services_n/Universal_Service/Quality/Quality2019.pdf

