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MOVO éva MIPOOWTILKO AVTIKELMEVO Oa eTTITPEMETAL
OTLIC MTAOELC TNG Aegean. Movayo, Ppavk@ovpTn,
Fevein Kat Zuvpiyn ol MPWTOL TPOOPLOMOL TIOV
EVEPYOTIOLOVVTAL

2020/05/19 08:52 otnv Katnyopio AEPOMOPIKA

ALaOLKTVOKO UAVLPA TIPOG TOLC TAKTLKOUG emPBATEG TOL OUiAov TNG Aegean Airlines
anéoTelAE XOeG 0 dlevBOVWY aOPBoLAOG, AnuATteNng Mepoyldvvnc.

Onwc avagépel o K. Fepoyldvvng, n xprion Hdokag €xel AdN yivel voxpewTLKA, T60O
yla TouG emPBateg, 600 Kal yla Ta MANPWHUATA, EVW OTO €EMAC Oa emMITPEMETAL N
HETAQOPA OTNV KAUTIiVA HOVO EVOGC TIPOOWTILKOD AVTLKELHEVOUL.

Enilong, oL 3 teAevtaiec oelpéC KAOLOPATWY Ba PEVOLY KEVEC YL TN duvaTtdTnTA
anopdévwong mBavold CUUMTWHATIKOD emBATN.

OL mpwToL mpooplopol TNG Aegean mou evepyonolovvTal and Tnv ABrjva 0TIC EMOUEVES
MEPEC, aAPXLKE hE pkpr ouxvdTnTa, £{val To Mévayxo, n PpavkpovpTn, N Mevedin Kat N
Zoupixn, evw evioxbovTal Kat oL MTACELG TTPoG BpuEEAAEC oL Bev elxav oTauaThoEL
MOTE.

TEAOG, YL YOPEC ELOLTAPLWY £WC TIC 15/6 Kot aveEdpTnTa amd TNV nUEPOUNvia Tov
TaELOL0U, OAa Ta ELOLTAPLA Ba £X0LY TA XAPOKTNPELOTIKE TNG Katnyoplag FLEX, wote
va ouUIEPLAQBAVOLY TN duvaTdTNTA TOPAS0ONC AMOOKELHG XWPIG EMMAEOY XpEéwaon,
OAAQ Kal Tn duvatdTnTa aAAAYAC XwpIlc rebooking fees.

To pMAVLMa ToL S1EVOVBVOVTOC CLUMBOVAOL TOL
OMiAov T™nG Aegean

Ma 6Aoug eudc otnv olkoyévela tTng AEGEAN kat tng Olympic Air, To 2020 &ekivnoe
duvauLkd, pe alolodogia Kot dpapa yLa Tn vEa XPOovLd Kal Ta emOPeEvA BAMATA HOC.

Toug tpelg teAevtalovg HAVEG WOTOOO, N MPWTOYVWEN KaTtdoTtaaon mov 0Aot padi
CNoaue, HOC avEYyKOOoE va PEVOLPE YL €va peEYAAo dtdoTnua pokpld and avtd nou
ayamndue mo moAL, va netdue poll oog.



2TOPOTACAUE VO TTETAPE YE €0GC, WOTOOO OEV OTAUATHOAUE VO TIETAUE YL €0GC,
nopapévovtag dImAa otn xWpea Hag KABe popd mov pag {ntrdnke, 600 HaKPLA KL av
XPELWAOTNKE va TAELOEYOLE YA va QEPOLIE O, TL ATAV avaykKalo.

H xWpa HaG aVTILETWTILOE PJE EmLTLUY(O TNV MPWTN @&on TNG LYELOVOULKNAG Kpiong. Kat
e{pooTte 6AoL MOAD MEPiPAVOL yla ALTH TNV KO HOC KATAKTNON.

Me oeBaoud oTnNY EMLTLUXNMEVN HEXPL OAPEPQ €BVLIKA TpooTidBeLa, epyalOUAOTE UE
MPOCAAWGN YLlA V& AVTATIOKPLOOVOUE OTLG VEEC TTPOKAACELG TNG TTavdnuiag.

Customer comforts top of the agenda at GAPS | Airlines.
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O dLevBOVWY cbPBovAoG TNG Aegean Airlines, AnuiTENg
Fepoyldvvng

Exovtoc wg amdéAvtn mpotepatdTNTA TNV LYE(X KAL TNV AOPAAELD TWVY EMPBATWY KAL
TwV €PYaCOMEVWY POC KAl OE OTEVH oLVEPYOO(Q HE TLC APYXEC, EXOVME N aAAGEEL TIC
dladikaoiec emBiBaong, mpdoBaong aAAd Kot eELMNPETNONG OTO AEPOOKAPOC Kal
€xoupue avaBaduioetl TI¢ dladikaolec KaBapLouol Kol AMOAVPAVONG TWY OEPOTKAPWV
MOG.

H xprion pdokag €xeL Adn yivel vmoxpewTIKA TOOO Yyl TOLC EMPBATEC A0O KAl yla T
MANPWHATA MOG, EVW OTO €ENG B EMTPEMETAL N HETAPOPE OTNY KaPmiva pévo evog
TIPOCWTILKOV QVTIKELMEVOU.

Eniong, 6a kpatdue MAEOV TIC 3 TEAELTAEC OELPEC KABLOPATWY KEVEG YLla TN
duvatdéTnTa AMopdvVWaong MBavVoD CUUMTWHATLKOV emBATN.

Evtdc tng €BOouddac Ba AdBeTE €LOLKO LALKO, Ylo OAQ TO TIPOCTATEVTIKA HETPA KAl
TIC vEeC OLadlkaoleg mov Ba epapudoovpe, oTa MAAIOLX TWV VEWY TIPWTOKOAAWY, YL
va TaELdeDOLUE YE aoPAAELQL.



And onpepa Aotmdv, mov aipovTal oL mepLopLlopol yla TNy HNElpw Tk EAAGSa KoL Tnv
KpAtn Kat tTnv endéuevn Bdoudda yia 0Aa Ta vnold tng EAAGSacg, e{noote £€TOLHOL va
netd&ovpe Eava pali oTo ECWTEPLKO.

ETolol va anoKataoTACOVUE, ME OTADLAKE TTPOCEKTIKA BAUOTA, OTIG EMOUEVES
€BOOUADEC Kl 0TOLC EMOUEVOLC UAVEC Kal TO 8{KTLS pag 0To eEWTEPLKO.

OL mpwToL MpoopLopol mov evepyorolodvTal amnd TNV ABAvA OTLC EMOUEVEG MEPEC,
QPXLKA ME MKPA auxvoTnTa, elvat To Mdvaxo, n PpavkeovpTn, N MNevedn kKat n Zupixn,
EVW evioyLovTal Kal oL ToELC TPOC BPLEEAAEC oL Bev €(}av OTAUATACEL MOTE.
20vTopa Ba akoAovBrjgouvv Kat AAAOL.

Kat epdoov otnv véa enoxn to tagi(dlt aAAdGleL, mpoocapudlovpue avTioTolXa TA
ELOLTAPLA HOC WOTE VA EXETE MEPLOOOTEPN EVEALE (O KL OLYOLPLA.

‘Etol, vy ayopéc elottriplwy and oipepa 18/5 €wg 15/6 kat aveEdptnTa and tnv
NUepopnvia Tov TagLdloD, dAa Ta £LOLTAPLO MG Ba €XOLV TA XAPAKTNPLOTIKA TNG
Katnyoplac FLEX, wote va ouumneptAapuBdvouy tn duvatdtTnTa Nopddoonc amooKeVAC
XwpI(c emnA£ov xpEwaon aAAd Kat Tn duvatdtTnTa aAAayri¢ Xwpelc rebooking fees.

KAe{vovtag Ba BéAaue va ooc dlaBeBaticovpe OTL MaPAKOAOLOODUE BLOAPKWG TLG
e€eA(Eelc Kal paBaivovue 0to K&Oe pag BAMA TIWC VA TTPOXWPAE TIPOTEKTLKE OTO
EMOUEVO.

AuTé dAAwOoTE K&voupe yla nepltacdtepa amnd 20 xpovia otnv AEGEAN navta pe odnyéd
TIC a€leC HaC KOL €XOVTAC OTO EMIKEVTPO HOC €0GC, TOUG EMPBATEC HOG.

AvumopovoLue va TagLldéyoupe Eavd pall. Za¢ ELXAPLOTOVME YL TNV LTOCTAPLEN

AnuATeNg Mepoydvvng, AtevBivwy ZOPBOLAOG



