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«asBenis»: H eicodo¢ tov SpiritWorld Group otov
TOMEéQ TNG LYELAG

2022/05/25 19:22 otnv kKatnyopia ETAIPIKA NEA

OL ynLaKEG TEXVOAOYIEC ,n TEXVNTH vonuoolLvn Kat N dnuiovpyla vEwv
ETILYELPNMATLKWY HOVTEAWVY KoL PoTdoewy aglag Ba ennpedoovy To GOVOAO TNG
olkovoplag Kat Wolaitepa Tov KAGS0 TG vyelag oto gyy0G HEAAOV.

Eldikd o teAevTtaiog kKAAdOG BplokeTal otnN ageTnpla €vOG €VTOVOL YNPLAKOD
METAOXNUATIOMOD, TIOL Ba EMPEPEL CNUAVTIKEC AAAQYEC € OAOLC TOUG EUMAEKOUEVOLG
@opeic, voookopela, IOLWTLKE LaTpela, QAPUAKELTIKEC KAl AOQPAALOTIKEC ETaLP(EC,
NMoPOXoLC YNPLOKWY ADCEWY, KLPI{WG de KaL Lo oNUAVTIKG, 0TouG aabevelc 1600 OTO
EOWTEPLKO 600 KOl OTO EEWTEPLKO.

O METAOYNMOTIONOC avTOC Ba emnpedoel KABOPLOTIKA TOV TPOTIO AELTOLPYLOC TIOAAWY
TOMEWVY OTO XWPO TNG LYElaC. AnO Tov TPOMO SLEEAYWYNC KALVIKWY HEAETWY YLa TNV
EPELVA KAl AVATITUEN PAPUAKWY KOL OKELAOHATWY £€WG Kal TOV TPOTO a&LloAdynong
Kal d1dBeong Toug, otouvg aoBevei(c. Ol urjveg mov Ba akoAovBrjgouvv Ba dnLovpyricovy
Tn Bd&on €véc véou O0LKOOLOTANATOC LYl OToL YNeLakd epyaAsia Ba aAAdEovv
dpaoTIK& TO HOVTEAD ouvepyaaiag TwWY PopEwV byelag otnv EAAGDQ.

H etaipeia AsBenis, n 1o nmpdogatn npocOrikn atov OuLAo tng SpiritWorld,
dnuLlovpPyAONKE yLa va TPAYUATOTOLHOEL £val HEYAAO Opapa 0TO XWPO TNG LYELAC Kal
vAomote{tal mdvw oe 600 oTPATNYLKOUG AEOVEG.

O mMPWTOG 0Popd TNV mapaywyr dtakivnon Kat mpowbnaon EMAEKTIKWY KALVOTOUWVY
OKEVAOUATWY, CUUMANPWHATWY dLATPOPG KABWE KAl TTPOIOVTWY PAPUAKEVTLKAG
K&vvapng, o€ €va E0POC BEPATIELTLKWY MEPLOXWV. Ta OKELAOUATA SlakplvovTal YL TO
NMARB0C KALVIKWY HEAETWY GAAQ KOL YA TO EVTLNMWOLAKO BePaTELTIKO OPEAOG TIOL
MPOCEEPOLY, BlvovTag VEQ OTIAX 0T POPETPA TWY EMAYYEAPNATLWV LYELQG,
anevBuvouevol HAALoTa o€ TPOQPIA aoBevwv Pe Wlaltepn evaltodnoia 6nwg eivatl avtd
TWVY YUVOLKWY oL unaivouv otn dladikaoia eykupoodvng. Me pla mANBWPA MPOIOVTWVY
Tov ouvodebovv TN yuvaika and TNV apxr Tov OUoPPOoL aLTOD TagLEL0D €W Kal TOUG
MPWTOUC MAVEG META TN YEvva, Tov eEac@aAiCovv ao@AaAsla, EvOLVAUWON KoL
QTIOTEAECUATIKOTNTA OTOVG BEPATIELTIKOUG 0TOYXOLC oL opilovTal amd KOwoL JUE TOV
Bepdmnovta LaTpod.

EWOIKA yLa Tov Topéa TNG BEPAMEVTIKAG KAVvaRNG, 0TO oTPaTNYLKO MAGvo vAomoinong



TN¢ eTapelog mepLAauBaveTal n emévduaon yla dnuovpyla moapaywyLtkiAg povadag
ondpwWv Kal pUTWVY O CLVOLACGHS PE YPOUUUN €pELVAC , HETATMO(NONG KOl TTapaywyrg,
oL apPyoOTEPQ Oa EMBLWEOVIE VO TO EMEKTE(VOLE KL 0 GAAQ TIPOLOVTA.

To MAAVO OAOKANPWVETAL PE TTAVEAAXDIKO BIKTLO TTPOWBNONG Kal dlakivnong, Evw
WBlaitepn avagopd yivetal otnv opdda eEaywywv tnG etatplag mov Ba npoaeyyloet
VEEC ayopEC pe WoLaiTepa avgaviuevr CAtnon yla mpoidvta KavvoBng.

O 6e0TEPOG OTPATNYLIKAC GEovac tnG AsBenis, meplAauBavel TN mapoxr LOVASLKWY
LTINPECLWY LTIOOTAPLENG 0 aoBevelc Kal emayyeApaTieg vyelac. H eTtalpeia, €xeL
OLUTPAEEL HE EPELYNTIKA KEVTPO OAAA Kal ETALPEEC £PELVAC KAl AVATITUENC
YNOLOKWY CLOTNPETWY, Kal dnuLodpynoav and undevikrl BAon TNV MAATEOPUA e-
asbenis.

MéEoa amnd avtr TNV EgAtyévn YyneLakn TOAN OAOKANPWHEVWY ADCEWVY, N AsBenis, Ba
vnootnP{Cel Toug aoBeve(c oto TAEdL TNG BLAYvWOoNG Kol Bepamelag HE ATIWTEPO
OKOTI® TN oLOLAOTLKA BEATLOTOMO(NGN TOL, EVW TOLTOYXPOVA Ba MAPEXEL OTOVC
enayyeApaTtieg vyelog mpwTomnoplakd epyaAsia drayelplong , EAEyxouL Kal gpovTidac
TWY Ag0EVWV.

YUYKEKPLUEVQA, avaADovTaC o€ BAB0oC OAEC TLC MTLXEG TNG TopElag evog aoBevr Katd
Tn dudpkela tnG Bepamneiag, evtomniCel Ta onuela mov dnulovpyoldv Ta CNUAVTIKOTEPQ
NMPoBAANATA, TTEPLOTOTEPA aMd T Omola ATOTEAODY LAY POVIKA EUMAdLa yLa TNV
npwTtoBabuLa Kot devtepofaduia ppovtida vyelag.

ToMoBETWYTAC OE MPOTEPALOTNTA TA CNUAVTIKOTEPA TWVY MPORANUATWY Kal
akoOyovTacg TouG (6lovg Toug aoBevelc, aAAA Kal TouG enayyeAUaTiec vyelag,
dnulovpyel mpoowmonolNUEVESG LTINPECIEC, LYNAAC TIOLOTNTAC KAl TIEPLEXOUEVOL, TIOL
nopéxovtal ge 6AOLG TOUG AoOeVE(C EVTEAWG BWPEAV.

Me TNV Xprion cuoTNUATWY TEXVNTAC vonuoolvng, chatbots aAAd Kol NAEKTPOVLKWV
MEOWVY TOL dlacvvdéovTal Pe A0 TO YNELAKO OlKooLOTNUA LYElaG EvOC aaBevn,
ouvumneplAapBavouévwy wearables, applications k.a., mapéxel 24/7 vooTHPLEN KL
Kup{wG oAoKANpwHEVN €lkOva, MAGvo Kat oTpatnylkr diaxelpltong tng vyeiag OAwWvY
TWY 00BEVWIV.

Me avtd Tov TPOTOo N Asbenis, CLUUBAAEL KoL MPwWTOTOPEL 0TO CLVEXWC €EEALOTOUEVO
nedlo tn¢ «avaBadbuiopévne eunelplog aobevwy, Patient & Customer Experience (Px-
Cx)» JE ADOELG, LTINPECIEC KL OKELATPATA IOV EMAVATIPOTOLOPICOLY TO HOVTEAO
olyxpovng dlaxelplong acBevwv.

TomoBetel TNV eTapela akPLBWC 0TO KEVTPO HETAED TWV KAACOLKWY PUPUAKEVTIKWY
ETALPELWY KAL TWVY TTAPOXWVY TEXVOAOYLKWY AVoEwWV. H eEeldikevan Kat To
QVTAYWVLOTIKO MAEOVEKTNUA TNG eTalpelag, elval n Babld yvwaon Tov BEpanevTIKOD



TaELBLo0 TV agbevwv Kal n tkavdtnNTd dnuiovpylag ADCEWVY KAl LTTNPECLWVY,
Baolopéveg o€ avth TN yvwaon. Tavtdxpova OUwWG HE TNV eveALEla TNG akpdaonG Twv
QVAYKWY TOULG KAl TNV duvaTtdTNTA OLVAULKAC TMAPAUETPOTOINONG TOLUG O PNOEVIKO
XPOVO.

OAa ta napandvw BE€Rata, vAomolodvTal pe BabL oeBaoud oto popTio Mov KOVBAAGVE
oL xpoévioL agBevelg, aAAd Kol e TNV amOALTN déouevong TNG eTalpelac otTn
dlayxeiplon MPOCWTILKWY BEOOUEVWY KOl BEATLOTWY TIPAKTIKWY, IOV GLVADOULY UE TOLC
dLebveic kKWOLKEG deovTtoAoylag TNG ayopdc.

EmunpdoBeta pe tn dnuovpyla tng Asbenis, o duAog Spirit World, €xovtac rion
MOADYpovN KaL €vTovn dpacTNELOTIOlNCGN OTOV TOMEX TNG VAL TIAIAG TTOL amoTEAE(
ovoTtaTtiké Tov DNA Ttouv, 0dnyel TI¢ e€eAEELC akOUN Ll POPE, KAADTITOVTAC
ONMOVTLKE KEVA O0TO XWPO TNG vaLTIAlaC Kal eWdlkdTEPA 0TOLC TOUE(C TNG LyElag,
evegiag kat well being Twv MANPWHUATWY HOGC.

Y€ Lo ayopd Omou ot ‘EAANvec dtatnpolv tnv apxnyla pue ndvw and 5.500 nmAola,
KovTtpoAdpovtag nmdvw amnd to 21,% tou naykoouiov deadweight tonnage (dwt) pe
ndvw amné 200.000 vavuTikoug o avtd ta mAola amnd toug onolovg ot 25.000 eivat
‘EAANveC, o€ éva oOvoAo pe oxeddv 2.000.000 vauTIKOUC MAYKOOUIWG , N avdyKn yLa
TNV KAALYN TWVY OTIOLWY KEVWVY OTIOL £yLvayv aKOUA TTOL0 €vTova KaTd TtTnv dldpKeELa Tou
COVID 1, ATtav GnUavTLKA.

«Zuvepyaloduevol he Kopvgaio dpLHaTH TEXVOAOYIOC Kal EEELOLKEVUEVOLC TIAPOYOUC
OTO XWPO TNG vyelag, dNULOLPYACAUE TNV MPwTOTIoPLAKN MAATPOPUa e-asbenis
MPOCPEPOVTAC ADTELG TTIOL KAADTITOUV LPLOTAUEVEG AKAALTITEC AVAYKEG VOV TLKWVY,
VAU TIALOKWY ETALPELWY, ETALPELWY Crew management Kol OAWY TWV EUMAEKOUEVWY
otnv aAvoida dlaxelplong MANPWHUATWVY.

N0geLg ou meplAapBavouy TIg dladikaaoiec LaTplkAg motomnoinong, dnuwovpyia
61EO0V00G NAEKTPOVIKOD LOTOPLKOD LYEILNG VAVUTLKOD, NAEKTPOVLKO LOTOPLKO
VaLTIKOO KoLl agLloAoyriocwy, vmnpeoiec TNAElATPLKAC, dleBvn atpikr mepiBaAyn,
dlaopdAion well being Twv vaLTIKWY MANPWHATWY PE TOAD AtydTEPO KOGTOC Kall
npoAauBdvovtac | Kat akOpa avTIHETWTICoOVTAC AMPOCUEVEC KATAOTATELG EV AW .

Opapa pag eivatl o kanetdviog, o Crew manager, 0 manning agent o {(6L0¢ 0 vavTIKAG
OAAQ KoL 0 IPOOWTILKOC Tou latpdg nov BplokeTe oTNV AAAN AKPN TOL KOOUOUL va £XEL
aueon npdéoBacn oto LOTOPLKO OAAA Kal KaBNUEPLYH avavEéwan TWY OToLWY
XOPOKTNPLOTIKWY anattoldvtal (mleon/kapdlaki maApol K.AT.) avd ndoa otiyun
Bétovtac tnv Yyela Tov NavTIkoO pag o€ mpwTn 6€on Kat dxL o€ «madoN» yLa TNV
nepiodo mov Bpilokete 0To KAPAEPBL, MPooTATEDOVTAC £TOL OXL HOVO TOV (Blo AAAA Kal
TNV vauTIAlaKA eTatpeia.



H dnuiovpyla €vOC BLKTOOL CLVEPYATWY OE TMAYKOOULX KA{POoKa OTIOL Ba MPOCPEPOoLY
o€ ouvvepyaoia HE TOUC MPAKTOPEC TWV TAOIWY aAAd Kat cLuBeBANUEVa Noookoueia/
laTplkd KEVTPA aAAd Kat laTtpolG he pualkr mapovaia avd Aldvl TNV KAALYn TWVY
VOULTLKWVY HaC, 0av va £{val otn XWPa TOuG.

O otd)0oG pag eival va dwaoovpe mapoxéc OXI uévo ota Baolkd Alpdvia oYKOOU{WG
OAAG WBlaitepa o€ EPLOXEC OMMOL €K PUOEWC LTIAPXEL BLOKOALQ aAAG elvat
LMoY PEWMEVOL va TagLdeDovy Ye Ta mMAola TOLG oL vauTLKOL pacg.

To uéto pag €ival «Ot NavTikol pag va Zepnapkapouvv mio YFIEIZ and 6TL mpLv».

2€ JLa eplodo Omov 0 TOMENG TNG VALTIAING AV TIMETWTIZEL TPWTOYVWPEC MPOKANTELG,
VEEC AVAYKEC dnuLovpyoLVTAL YA TA MANPWHATA LAC IOV 0POPOVUY TOV TOMEAC TNG
vyelag kat eveElac Kal oLVEEOVTAL AUETA E TNV TTAPAYWYLKOTNTA TWY ETALPELWV.

Ma €0d¢ mov dlayelp(CeoTe MANPWHATA VALTIKWY BWOTE TOLE TNV EvKalpla YL PLa
Cwn YeRATN vyela Kot eveEla EEOLKOVOUWVTAC XPAMATA Kol XPOVo.

'HON elpaote otnv dladikaoia cOvaywng cupPwviag pe apkeTA and ta 50 Baolkd
Aldvia Tov KOopov, Bdon emOKeYLUOTNTAC TAOIWY Kot N opdda pag cuvex(Cel TNV
emAoyn aAAd Kol TIC vinpeoieg ov Ba MpooTeBOLY .

Mia opdda ov agilel va tnv avaeepBolue apol amnoteAei(te Baolkd and
EMAYYEAPATIEC ETWVY a0 TOV XWPO TNG Yyelag, TNG ppovTidag aoBevwv aAAd Kal TNG
TEXVOAOYIagG.

Kdmolog and toug e€eldlkeLEVOLC GLUBOVAOLC PO Ba Cag MEPLUEVEL OTO TEPITITEPO
Tn¢ SPIRIT WORLD GROUP No. 429 / Hall 3 ywa va cuZntricovpue pali cac to HEAAOV
NG YneLakig METABaoNG TNG vaLTIA{AC oToV Topéa TNG LYE(OG».



